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EBSCO was founded by
Elton B. Stephens in 1944

EBSCO generates more than
$3.1 billion in annual sales

2,900+ employees

920+ employees outside the U.S.
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EBSCO Information Services

Over 75 years

serving the information needs of institutions
and organizations globally




EBSCO Information Services

CEO of EBSCO Information Services




130,000 organizations

around the world use

EBSCO Information Services products




100 billion searches per year

across all EBSCO

Information Services
product databases
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Provide access to the most qualitative research, clinical decision
support, learning, and intelligence-gathering

®

Colleges & Hospitals & Medical School
Universities Schools Libraries

=

Corporations Public
Libraries
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The World’s

Leading

Aggregator of

Premium Journal More Ehan _ _
Information 90,000 publications in

over 450 databases
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The World’s
Leading Provider
of Subscription

In 2022

Sold and serviced
more than 1.4 million subscriptions
Management to more than 11,000 customers
Services around the world

Actively working with
128,000+ publishers
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Global Provider of
Print and E-books
with Supporting
Management

System 2,400,000 e-books
available

More than
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Leading
Software-as-a-
Service Provider and
Technology Partner
for Libraries
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A Leading Provider
of Point-of-Care
Resources and
Clinical Decision
Making Tools

Robust evidence-based tools

created by clinical experts that
inform the global healthcare
community
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Generative Al
at EBSCO
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Generative Al: What are the challenges and opportunities in the research
space (and where can/are librarians leading the way)

Challenges Opportunities

Misinformation, hallucinations, inaccurate, incorrect, Grounding Al in the library and academic publishing sources of truth
and inconsistent Al generation

Recommendations for content, authors, research topics, subject

Information, data, and Al literacy to faculty heading indexing, collection development and deaccessioning

Insights into content and search; hypothesis tuning and literature
review surveys; research findings, topics, and authors and

Maintaining the rigor of research and librarianship while institutions; research habits, library habits, borrowing habits
balancing the efficiencies Al offers

Specificity of Al generation and domain expertise

Semantic search through honoring user intent and existing
query expansion

Responsibility in ethics, protecting against biases, copyright
infringement, plagiarism, environmental impact, unbalanced training
sets, costs; maintaining privacy

Task automation, reference desk assistant chat, copy cataloging,
and matching library collection materials to curricula and syllabi

Rapid advancements in Al; slow advancements in Al standards Translation, breaking down barriers to entry, and improved OCR
and regulation and digitization of content

Where librarians are/can lead the conversation: @
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How does Al work?

Vast Information Authoritative data from
from Web trusted and verified sources

Market
Garden
Nature

Risky Smoothie LLM trained only on Grounded LLM Responses from Tasty and Nutritious
Open Web Data is the EBSCO Grounding Services. Smoothie
prone to misinformation Grounding Services are separate
and hallucinations from the Al so the content
is kept safe
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Al at EBSCO is just one of the many tools we use to create high quality,
authoritative, and trusted products and services.

./ Relevance ranking Linked data ~
_ s incl. leveraging and knowledge N

N

Indexing &  Subject precision graph expansion UX/UI
high-qualit functionality
ngetgdatay and features
Content Integrations

curation

EBSCO Al

Trustworthy content Search technology User experience
From across the globe Most relevant, meaningful results To access, search, choose, use content
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EBSCO'’s Al Beta Program (i.e., not on live products): Experimentation Seeking
Customer and User Feedback

Focusing on the Research Method Framework 2024 Betas 2025 Beta Themes (so far)

Observe and be inspired to ask

. Natural Language search Reference Desk; Chat Features
a question
. Al Assistance w/ Literature Review;
Create a hypothesis Chat Features
Test the hypothesis with experimentation DynaAl Summaries; Al Insights; Al Assistance w/ Literature Review and
and evidence gathering Natural Language Search Recommendations
; ) *We are not currently investigating any Al that would affect the assessment
*Analyze flndlngs through and critical thinking pieces of the research process. Our goal is to retain the use
Scho|ar|y methods of critical thinking and information (and Al) literacy skills during the researchers journey

though EBSCO products.

Document findings compared Al Assistance w/ Literature Review;

to hypothesis Chat Features, Plagiarism Checkers
Library Efficiencies Collection Development; Qataloglng;
Process Automation
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Al Insights are intended to help
users evaluate search relevancy
and increase click-throughs to the
source material.

Generative Al outputs will be
clearly marked with
disclaimers encouraging users
to evaluate outputs against the
source documents.
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My dashboard
M Overview
Projects
Saved
Searches
@ Viewed

Holds & checkouts

Research tools

. General search
o

Concept map

I Supplemental sources

ethereum and blockehain ® Q o
MyEBSCO

‘ = Allfilters (0) H Full Text Only | @ Scholarly H Alltime Advanced search

@ Peer reviewed | Academic Journal nl
Enabling trust and security between fog nodes using blockchain technology.

Fog computing enables the data analysis done nearer to the place of data generated, which makes a very
short response time. Trust is essential for the effective performance of the fog nodes to overcome...
Subjects: Blockchains; Security management; Data security; Data analysis; Other Computer Related

Services; Computer systems design and related services (except video game design and development);
+3 more

Published in: journal of Intelligent & Fuzzy Systems, 2023, Business Source Ultimate

By: Ramamurthy, Priyadarshini; Nandagopal, Malarvizhi

Access options v View details %ai Generate Al Insights

Insight 1: Fog computing, combined with blockchain technology, can create a secure and efficient
environment for data transmission, addressing potential attacks and enhancing data security.

Insight 2: Blockchain technology eliminates the need for third-party trust in fog computing, resulting in
improved transparency, security, and faster transactions.

Insight 3: Decentralized authentication using fog nodes and blockchain technology overcomes the
limitations of centralized authentication systems, ensuring a trustworthy environment for data
transmission.

Disclaimer: These insights are generated by Al, and information quality may vary. Insights should be
validated against the source document.




Using AI, We Can Support — ‘What is the relationship between gut bacteria and obesity?

Obeslty-related gut microblota dyshiosis

Swetch to: (2]

Basic search MyEBSCO

Advanced search

n atu ra I Ia n g u ag e q u e ri eS . Refine your search - try these Keyward suggestions: Gut microbiota and obesity,

The Al Search Results Insights is
an optional view which the
administrator can apply. It explains
how the most top search results
are relevant to the intent and
topics of the search query.

Source documents are clearly
cited and referenced, preserving
the integrity of the published
sources and encouraging users to
click-through to the source.
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Results: 319,899 = Al filters IF Relevance ~

Generated with AL The quality of Al generated responses may vary and should be validated against the source document,

& . P
W&l Search results insights -

Results for “What is the relutionship between gut bacteria and abesity? Sources:
The papers suggest that the gut microbiota plays an important role in the

development of obesity and its complications, and that modifying the gut ©_ 4 GurMicrobiots - Obesity Relatisaship
microbiota may be a potential strateqgy for treating obesity. Ahmed M. Saed, Najma Habeeb M.

- Benho Medicol journel

s and its possible relationship wit

Saed 2022 found that obese patients had higher levels of Firmicutes bacteria,
which were associated with metabolic syndrome and fatty liver.

Gut mierct .

DiBaise 2002 suggest that the gut microbiota affects nutrient acquisition and %
= v % i S hibiidies DiBaise, Husen Zhang, M. Crowell, R. KrajmalnikSrown,

energy regulation, and that differences in the composition of the gut microbiota m ! = = ! i il

G. Decker, B Rittmann
may contribute to obesity.
Y . Maye Clinic proceedings

£hao 2013 proposes a strategy for identifying the causative agents of obesity in
the human microbiota through 2 combination of microbiome-wide association -
studies, mechanistic analysis of host responses, and the reproduction of diseases s Ot

in gnotobiotic animals. to.causality

Liging Zhao

Nature Reviews Microbioagy
Try these suggestions ta refine your Search Insights -

Are there any specific gut bacterla What are the mechanisms by which gut 5
that are associated with obesity?  »— bacteria may contribiute to obesity? —

Do changes in gut bacteria cause obesity, or does 5
‘obesity cause changes in qut bacteria? -

# Peer Reviewed | Academic Journal
Gut microbiota and its possible relationship with obesity

Recent evidence, primarily from investigations in animal models, suggests that the gut microbiota affects nutrient acquisition and
energy regulation...

Subjects: GUT micrabiome; METABOLIC syndrome risk factors; OBESITY complicarions; DIET; DIETARY supplements; EXERCISE theropy;
FATTY liver; =7 more

Published: Mayo C




The Research Assistant allows for
users to “chat” with the full text of
the source document.

The Research Assistant is grounded
in the full text of the document and
directly references and links to the
relevant sections of the document in
support of its responses.
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The Literature Review interface Ir,,fe.mW.M.mqu,..,,omf.nmm,mmmm,m.d.,.mama._,n-.m(m.,u,mmm A S
enables the display of key @i sorchrnusinages” (N T = Sai prjec Researcn Assstant
aspects of source documents for

easy evaluation across multiple — | S o
sources. It uses Al to retrieve e
relevant text, summarize, and

Document Summary Main Findings Methods

Mo mertion of registered triss were
found in any ol the Briciet.

increased Uelihaod of
crobiota with

There i evidence 1o suppon s

populate each cell. B,

Gut microbiota and ity ' W : the A review of published evidence | Ma e *iaed 1007 found evidence that
the gul . Furmicutes being sssocisted wieh

passible relationship . " e y el

with obesity o of ca and higher amounts than he ideal

metabolc activickes of the gut
tricrmbiota factiate the extraction of
caloniis fram ingested dhatary
subistances and help to store these
caleins in host acipase tssus far lner

i, DX 008, fourd that gue

than that of their loan counterparms,
suggesting that cifferences in caloric
extraction of ingested food substances
rry be thue 0 the composian of the
The gut microbiame 8 ? Obsity b _ " —— — gt micrabiota.

and obesity

Hone of these studies menticned ke
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EBSCO

Kysymyksia?

Elena Svahn
esvahn@ebsco.com
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