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Overarching Research Question

How do researchers access, read, use,
and value scholarly publications in their

work?
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In the information context economist
Machlup described 2 types of value:

1. purchase or exchange value: what one is

willing to pay for information in money
and/or time, and

2. use value: the favorable consequences
derived from reading and using the
information.




4 types of questions

1.Demographic

—_

Therefore, insights
Into

2.Recollection

—

3.Critical Incident both READERS and
READINGS

4.Comments —




Critical incident of last reading

“The following questions in this section refer
to the SCHOLARLY ARTICLE YOU READ MOST
RECENTLY, even if you had read the article
previously. Note that this last reading may

not be typical, but will help us establish the
range of patterns in reading.”




Finland Reading Study

* Online survey sent to Finnish scholars

« 527 total respondents (although the
number for any one question may vary)

* Follow-up interviews

* Replicates and expands on a 2007 survey
In Finland




Carol Tenopir, Concepcion S.Wilson, Pertti Vakkari, Sanna Talja, and
Donald W. King. “Cross country comparison of scholarly e-reading
patterns in Australia, Finland and the United States,” Australian
Academic & Research Libraries (AARL) 41 (1) March 2010: 26-41.

Carol Tenopir, Concepcion S.Wilson, Pertti Vakkari, Sanna Talja, and
Donald W. King. “Scholarly E-reading Patterns in Australia, Finland,
and the United States: A Cross Country Comparison,” Proceedings of
the 74th IFLA General Conference and Council, 10-14 August 2008.

CROSS COUNTRY COMPARISON OF e

SCHOLARLY E-READING PATTERNS H - -
IN AUSTRALIA, FINLAND, AND THE ~ Sy L teviiag Tacres In Awwrt
UNITED STATES® <. Country Comparison®
— Carol Tenopir
TR Professce, School of laformunion Scvences, Unsvenary of
B i Temmessee. USA
Concepcion 1. Wikion
Professoe, School of Information Systems. Technology, and
Swrveys of scademsic sl ia Amstralis, Fialsed, Manapessent. Unmvenaty of New Sourh Wales, Auswalia
Pt e e Perttl Vakkard and Saama Talia
o eavre the s grase and s abue of o ceading rad 1o Professon, Departmess of Iaformancn Sasdies, Ussveruty
decscastrare the valee of Liwary pronided slecersaic of Tangere. Fulad

Comug-as
differemces scrons swbject discipline., age. and mational
bouadanen sad how the decuimoas that Livares ke
e T

The swvwys used & vaanen of e criteal lacident
techaique 16 focus on the et carticle cond, whether

Gom trom

froen o-journale sad arvidos provided by Lirarios were Meveing: 160 Natiwal Libearie with Statstcs 2ad Erabustion
more often for the pucpose of resescch thas were

wm‘m Professor, Graduate School of

WORLD LEBRAKY AND INSORMATION CONGHEESS: TATH SFLA CEMERAL CONFERENCE AND
CoumC

values, inch idens. Academics 14 A 2008,
inclodiag wrinmlscag new s e QI:"‘.«.,_

£ the cemnii P
*Theme: mwmmnm performance measiwes and quality

pamreras resulted instesd Gom duffervaces in rebject

discipling. Porveasl characsaristion of the reades, vakason uppomag ol bertape sl seexch

ABSTRACT

Surveys of academdc st (fculty memders i the United States, Froland, and
m:upe- J004-2007 reveal reading patrerns of e-arixies by acodenics and con v
wsod 10 measre the purpose and vole of e-reading and mmmwhd
dvary-provided electronsc josrnal coliections. Resdts can also de wsed 5
wrshem o (s Paper wul pewsenned 3t Bhe T ETLA Conerwnin. 1014 Aupust Qkatrmm!;wlmnnvmwm adhawfbtdcr.w
Queted. Casats Ry 7 /archive i ooy TV 8474, ohat irbraries make tyfaemce reoding pamerns.

1 E UNIVERSITY OF

NNESSEE |8 §

KNOXVILLE



A few preliminary findings...

1. Scholarly articles are still important
for academic work

2. Many, but not all, readings come from
the library

3. Not every reader is the same

4. What has changed?
5. What should change in the future?




1. Scholarly article reading is important
for academic work




Researchers read a lot ...article
readings per month

20 readings per month
on average by Finnish
researchers

X
12 months per year =
240 article readings/year |y ™

2016, Finland




And they spend time reading

..‘\

2016, Finland

42 minutes per article
reading

X 20 readings per
month = 14
hours/month

X 12 months/year = 168
hours/year

OR 21 8-hour work days




Outcomes of article readings

#1 Inspire new thinking or ideas (54%)

#2 Helped justify my work (47%)

#3 Improved the results (21%)

#4 Narrowed/broadened/changed focus (17%)
#5 Saved time or other resources (10%)

#10 Wasted my time (1%)




They read articles for many
different purposes...

m Research & Writing
m Teaching
Current Awareness /
Continuing Education
m Consulting
® Presentations

m Checking Facts

m Interest / Inspiration

m Other

n=454, 2016, Finland
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Reading of other publications

(M=69/month)
I
News articles 48.6
vaga (S HRAER NI RENESS &o
Blogs 4.3
Scholarly books 2.9

cowt. i il REHH BRIk 2

Conference proceeding arficles 2.4
Fiction 1.1

Other Non-fiction 0.8

n=454, 2016, Finland




2. Many readings come from the library
(but not all)




Source of article readings

(for all purposes)

a0

17.7

m Personal subscriptions

W Library subscriptions
School / dept subscriptions

® Institutional repository

m Websites

m Research social networks

m Copy from a colleague

m Other
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Library provided articles are...

...most often for research or writing
...more important to principal purpose
...more likely to be read in e-format

..more likely to be cited (already or in the
future)




Who relies on the library more
for articles?

e Research intensive scholars

« Scholars who have won an award in the
last 2 years and publish in the top quartile

» Scholars focusing on basic research




Book readings come from the
library...

Scholarly Books / Book Chapters
1.8 /1.8
\ 8.8 m Personal purchase
m Library
School / dept
m Institutional repository
® Copy from a colleague
® Free advanced copy
5.3

m Website
m Other

n=451, 2016, Finland
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Some readings do not...

News Blogs m Personal purchase

/)

n=451, 2016, Finland

m Library
School / dept

m Institutional
repository

m Copy from a
colleague

m Free advance copy

m Website

m Social media

W Other
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3. Not every reader is the same




Article Readings differ by discipline

(average per month)
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Sciences Medical Engineering Social Sciences Humanities
Sciences

n=439, Finland, 2016
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Book or chapter readings differ by
discipline (average per month)
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n=450, Finland, 2016




Medical sciences readers are
more likely to...
...rate journal article readings as essential

...spend the least amount of time per article
reading (34 minutes/reading on average)

...Tfind articles by searching
...read articles with “great care”




Does age of reader matter?

There is no age difference in use of social
media based on age
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Age sometimes matters...

* 30 and under compared to others:
 Read more often at the office
« Spend more time per article reading
* More often get readings from colleagues

61+ compared to others:
 Read more books/book chapters

 Read more from print
« Read more in Finnish or Swedish




Reading characteristics of a
‘successful’ academic:

*Reads a greater variety of materials.
*Spends more time per reading.

*Uses the library for articles, but not as
much for other types of publications.

*Considers listservs, cloud services,
research social networks, and
collaborative authoring platforms to be
important to work.




4. Some things have
changed
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Estimated e-article reading

2007 15 electronic articles/month average
» 180 e-articles per year

2017 17 electronic articles/month average
» 204 e-articles per year (83% of total readings)




Where were you when reading the last e-article?

2007 2016

P

0.5

m Officeorlab m Library = Home = Elsewhere m Office orlab m Library = Home m Elsewhere
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How did you become aware of the last
e-article you read?

2007 2016

m Browsing  m Searching = Cited in another publication ~ ® From another person m Other




Finding articles has changed:

‘I find many more papers as a result of being
on Twitter.”

‘I read more working papers and early versions
that are freely available on the web.”

“The search services available in the Web are
completely sufficient for finding materials so
there is no need for spec:al search services
provided by the library.”




Reading has changed for most:

“I've mainly moved onto electronic publications,
because they are easy to save and share.”

“I read more because | can read on the phone and
other smart devices.”

“Because of haste and time pressures, it’'s
necessary to only browse through articles and
pick up the necessary things. There’s no time to
read the full article in peace.”




5. Some things need to change
(and some shouldn’t)
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Any changes must...

...Fit with work patterns

...Be easier than current ways
...Recognize need for quality

...Fit a range of behaviors and devices
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Thank youl!

Carol Tenopir

ctenopir@utk.edu




